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GREER CPW 
SEWER SERVICE SCHEDULE 

 
RATE CODE S350, S351, S352 

SEWER REHABILITATION SURCHARGE 

 
AVAILABILITY 
This rate is applicable to all sewer customers located within the CPW's sewer service area, both inside and outside the corporate limits of 
the City of Greer.  
 
REHABILITATION SURCHARGE: All gallons $0.35 per 1,000 gallons 
 
SEWER CAP 
A residential customer will not be billed for monthly sewer flows in excess of the following: 
 

 

    
 S350  Sewer capped per schedule 
 S351  No sewer capped, commercial and industrial customers 
 S352  No sewer capped, used for accounts with multiples 
 
HISTORY OF SEWER SYSTEM 
Greer CPW installs, operates and maintains a sanitary sewer system within the City of Greer and other designated services area 
within Greenville and Spartanburg counties. These collector sewers flow into trunk sewer and/or pump stations owned, operated and 
maintained by Greer CPW. Greer CPW transports and treats all Greer CPW sewer generated in the South Tiger River Basin. All sewer 
generated in the Princess Creek Basin is treated by Western Carolina Regional Sewer Authority. 
 
PURPOSE FOR THE SEWER SURCHARGE RATE 
All funds collected by this surcharge rate will be used for the following purposes.  
 
A. To reduce Infiltration/Inflow (I/I) into existing sewer lines and manholes. 
 
B. To reduce the possibility of sewer line overflows. 
 
C. To maintain and improve the existing grease program. 
 
D. To develop an annual sewer line right of way clearing program.  
 
E. To develop an annual sewer line cleaning program.  
 
F. To develop a sewer line and manhole replacement program. 
 
G. To develop a program to determine if sewer customer service lines are in need of repairs or replacement.  
 
H.  To develop a customer relations program for all sewer customers.  
 
 I.  To meet all conditions of Greer CPW Management, Operations, and Maintenance Plan. 
 
 
INTERRUPTION OF SERVICE 
The CPW will make reasonable provisions to ensure satisfactory and continuous service, but does not guarantee a continuous supply 
of water and shall not be liable for damage occasioned by interruptions of service or failure to commence delivery caused by acts of 
God, or the public enemy, or for any cause reasonably beyond its control, including, but not limited to the failure or breakdown of 
facilities, floods, fire, strikes, or action or orders of any agency having jurisdiction in the premises, or for interruptions which are 
necessary for inspection, repair, or changes in equipment or facilities of the CPW.  The customer shall notify the CPW immediately of 
any defects, trouble or accident that may in any way affect the delivery of water service by the CPW. 
 
SINGLE POINT COLLECTION 
The above rates are based upon the supply of service to the customer's premises through a single collection point. Separate supply 
for the same customer at other points of collection shall be separately billed. 
 
 
 
 

Months  
  Billing Cap 

 (gallons)  

 May - October   8,000 
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PAYMENT 
Bills are due and payable on the date of the bill at the offices of the Greer Commission of Public Works.  Bills are past due and 
delinquent on the nineteenth (19th) day after the date of the bill, at which time customer will be assessed a late charge equal to five 
percent (5%) of the unpaid past due amount.  Disconnection may occur on the 29th day after the date of bill or thereafter, unless prior 
arrangements have been made with the CPW.  Any customer who has his or her services terminated for non-payment shall also be 
subject to a reconnect fee for services to be restored.  This fee can be located on the CPW Schedule of Fees.     
 
OBLIGATIONS 
The obligations of the CPW in regard to supplying sewer collection services are dependent upon its securing and retaining all 
necessary rights-of-way, privileges and permits for the delivery of such service.  The CPW shall not be liable to any customer or 
applicant for sewer collection service in the event it is delayed in, or is prevented from, furnishing the sewer collection service by its 
failure to secure and retain such rights-of-way, privileges and permits. 
 


