
GREER COMMISSION OF PUBLIC WORKS (GCPW) 
NATURAL GAS SERVICE AGREEMENT 

(SAG 1-2012)  
 

This agreement between the Greer Commission of Public Works, hereinafter referred to as GCPW, and 
applicant hereinafter referred to as the Customer, as follows:  
 
Customer desires to purchase natural gas from GCPW for property they own or control as listed on the 
Application for Service; therefore, has entered into this natural gas service agreement as required by GCPW 
and will pay applicable connection fees. 
 
Upon GCPW acknowledging receipt of the applicable natural gas tap fees for the above-described property, 
the Customer shall have one (1) year to request installation of service. If the Customer does not request 
installation within one (1) year from the date such fees are paid, GCPW shall refund the tap  fees without 
interest. If the Customer subsequently requests natural gas service after such refund has been issued, the 
Customer shall be responsible for payment of all applicable tap fees at the rates in effect at the time of the 
subsequent service request. 
 
For natural gas usage, GCPW shall install and maintain a service line to the dwelling or commercial building. 
In the event the service lines need to be relocated, the Customer will be responsible for any cost associated 
with the relocation. Furthermore, GCPW shall not be required or obligated to install any service lines along 
or within any private easement or other property interest, held by the Customer or any other person, 
established for access to the Customer’s property.  
 
Customer shall pay for natural gas service on a monthly basis at such rates determined by GCPW. 
Customer shall remain responsible for payment of the applicable base facility charge until such time as the 
Customer requests that gas service be disconnected. If gas service remains inactive for a period of twelve 
(12) months or longer, GCPW reserves the right, at its sole discretion, to abandon and disconnect the 
service line. In the event the Customer subsequently requests restoration of gas service, the Customer 
shall be responsible for all costs associated with the installation, construction, and reconnection of service 
to the requested location.  
 
GCPW is responsible for relighting pilots when service is interrupted due to work or actions on the utility 
side of the meter, including line cuts, meter changeouts, service or maintenance work, and related system 
activities. The Customer is responsible for relighting pilots when the interruption results from actions or 
issues on the Customer side of the meter, including Customer-requested service changes, non-payment 
disconnects, equipment issues, upgrades or modifications, and other customer-related interruptions. 
In any litigation between Customer and GCPW which relates to the terms and provisions of this Agreement, 
the prevailing party shall be entitled to receive reasonable attorney’s fees and cost from the losing party. 
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